Upper Palmetto YMCA - Guest Policy

“IN TOWN” NON YMCA MEMBERS

Non members living inside York or Chester Counties cannot use the Y for a daily
fee. However, 1* time visitors living inside York or Chester Counties can get a 1
time” complimentary 1-week pass to the Y AFTER:

1. Taking a tour of Y facilities
2. Completing a YMCA Tour Card
3. Presenting a photo ID (drivers license) to Y staff.

Y Staff are required to enter the guest name into the computer system (precisely as
it appears on the photo ID). The 1 week pass must have a beginning and end date —
it must be signed by the Branch Director. The guest passes will be given to “family
members at home” according to the Guest Tour Information Card. “In town” non
Y Members get One 1-week guest pass in a calendar year and it is valid at all of
the Upper Palmetto YMCA'’s 9 locations during this 1 week period (not one 1-
week guest pass per branch). In essence, this is a “try before you buy” offer.

“OUT OF TOWN” NON YMCA MEMBERS

Non members living outside of York or Chester Counties may use the Y for a daily
fee - valid ID is required verifying the address of the guest. Youth guest must be
registered by an adult when visiting our YMCA.

Daily Fees Weekly Fees
$ 5 for youth 18 and under $ 20 for individual (all ages)
$ 10 for adults 19 and older $ 40 for a Family

“OUT OF TOWN” YMCA MEMBERS
(Includes Charlotte YMCA Members)

The Upper Palmetto continues to be a part of the YMCA of the USA “AWAY”
Program, which allows Y members to use Y facilities in other communities. The
Upper Palmetto YMCA allows members of other YMCASs to use their facilities 3
times per month at no cost. If the visiting Y member would like to use the Y more
than 3 times each month, the cost is $ 5 per visit (youth and adult).
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Special Note to YMCA Staff

Please post the above YMCA Guest Policy. Do not change it — this isa YMCA
policy and it is important that it be consistent at all of our 9 locations. It was
altered in April, 2010. Also, please note the “Free Visit Pass” policy below — it
does not need to be posted but desk staff should be aware that they should
honor free visit cards.

FREE VISIT PASSES

The Branch Director, COO and the CEO will be authorized to give out free visit
cards. Free visit cards will not be granted to non-member “walk-ins.”



